THE MARRIAGE OF
COMMUNICATION & CODE










A DECADE OR SO LATER...



| NEEDED MARKETING HELP

-4
COR)



THEN | STUMBLED ON THIS BLOGGER...

C @ Secure hiips://web.archive.org/wen)20070222125C11/hitp:/fwriteideasmerketing.wordpress.com:80/
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Write ldeas Marketing

Andreca Maorris - Write Ideas
Marketing

http:/ 'writeideasmarketing.wo-dpress.com:80/ | Go |

To emoticon or not to emoticon - that is

the question.
February 21, 2007 at 5:14 pm - Flled under culcare, funny, blogs, small business,
augh, iInc magazine, copy. wrting, blcg, blegging, personal, internet, life, work,
business, marketing, Uncatagorized

Yesterday | came home, checkec my mail and was jazzed to
sae my March copy of Inc. Magazine in tha mzilbox. Or the
last page was the sect on of The Office by Leigh Buchanan
where she expressed her extrame displeasura in the use of
emoticons n business corresponderce.

. Fmoticon

I'm guessing that my March issue is so hot-off-the-press and that's way |
have ye: to find the link o the article from Inc’s website. Once it's up, I'll link
It here.

50 what is the role of emoticons? | agree, in a business correspondence it’'s an
understudy at best. Yert, | find that in the absence of any other form of
expressian with sameane who you nave had a long standing relationship with,
a simple smi'ey can 2e good.

I'm thinking specifically aof a client that I've had far abaut 6 manths. We are ir
comgletely different time zonas - sne’s in Californa, I'm on the East Coast
near Washing:an CC. 99% of our carrespondence s via e=mail. When | submit
an idea, her emot con at the enc of tha "loo<s great” makes a big difference. It
actually reminds me that | am dealing with a human who bas leelings and it
helps me picture her on the other end of cyberspaca and the emotions she's
expressing. To me, this is important, because | can gauge whether or not a
project is on the right track.

Ms. Buchanan also suggests the complete eradication of emoticons = and puls

1 idea to her readers that they replace the simple & with a long, drawn=out
Aecrrintion cuchk ac
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SOON AFTER, WE MET BY A POOL...




SHE HAD LOTS OF IDEAS..




BUT | COULDN'T RIRE HER.




01 OFFERED HER oT'%...
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SHE SAID YES...



A FEW YEARS LATER, | ASKED
ANOTRER QUESTION...







IT'S BEEN AN AMAZING
EXPERIENCE TO GROW
TOGETRER...




BUE ||\ -HES BEENIOUGHNL
WORK TOGETHER SOMETIMES?
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MARKETERS & DEVELOPERS
DONT USUALLY GET ALONG...




S0 WE WENT T0 COUPLES
COUNSELING...



COMMUNICATION FRAMEWORK #1



HOW TO NOT
SOUND LIKE THIS GUY




| FEEL ...
WHEN Y0U...
BECAUSE...




THIS WORKS FOR CODE
REVIEWS T00...




BEFORE

Dim filelLocation As String = CurrentProject.SummarylLocation(UPLDS

‘save the file on the server
Dim appRoot As String = Server.MapPath("~\")

‘upload file to azure and update url value

mscottford on Mar 17
You need to make this a method.




AFTER

Dim filelLocation As String = CurrentProject.SummarylLocation(UPLDS
‘save the file on the server
Dim appRoot As String = Server.MapPath("~\")

‘upload file to azure and update url value

mscottford on Mar 17

Anytime | see a comment like this, | wonder if it should be turned into a method name.




COMMUNICATION FRAMEWORK #2



active
listening

don't
Interrupt

put your feelings
on the shelf

after each
phrase

anything
else?

upon
completion

feelings
matter

empathy

@andreagoulet



COMMUNICATION FRAMEWORK #3



DR. BRENE BROWN

e " BRENE ER

Power, ™
Vulnerability



“ InL - IT'S NEW
NEVER LEARN HOWTOBEA  AND I'M FRUSTRATED. BUT
MARKETER/CODER." | CAN LEARN IT.”

@andreagoulet



http://www.amazon.com/Daring-Greatly-Courage-Vulnerable-Transforms/dp/1592408419/

Shame corrodes the very part of us that
believes we are capable of change.”

-DR. BRENE BROWN

Source: [ Thought It Was Just Me: Women Reclaiming Power And Courage In a Culture of Shame @andreagoulet



DISCHARGING DISCOMFORT AND PAIN WE
FEEL FROM SHAME. IT HAS AN INVERSE
RELATIONSHIP WITH ACCOUNTABILITY.

@andreagoulet



http://www.amazon.com/Daring-Greatly-Courage-Vulnerable-Transforms/dp/1592408419/

WHO WIIIITE THAT GBAI"’

¥ 74 il
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COMMUNICATION FRAMEWORK #4




SHATTERING GLASS
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WELL, ACTUALLY

@andreagoulet




WELL, ACTUALLY ~ mep YES, AND

@andreagoulet




RULES OF IMPROV



COMMUNICATION FRAMEWORK #3



Source

CARE PERSONALLY

 CHALLENGE

- www.radicalcandor.com

DIRECTLY

@andreagoulet


http://www.radicalcandor.com

CARE PERSONALLY

' - T = -
= = | CHALLENGE

DIRECTLY

; ww.radical@andor.com = ' @andreagoulet



http://www.radicalcandor.com

CAREPERSONALLY

RUINOUS
EMPATHY

~ CHALLENGE
: " DIRECTLY

MANIPULATIVE =—— |
= INSINCERITY

Source: www.radicalcandor.com - === @andreagoulet



http://www.radicalcandor.com

CAREPERSONALLY

RUINOUS
EMPATHY

~ CHALLENGE
DIRECTLY

0BNOXIOUS

| MANIPULATIVE

INSINCERITY AGGRESSION |

Source: www.radicalcandor.com - | === @andreagoulet



http://www.radicalcandor.com

CAREPERSONALLY

RUINOUS
EMPATHY

8= RADICAL CANDOR . =
' | CHALLENGE
DIRECTLY

0BNOXIOUS

| MANIPULATIVE

INSINCERITY AGGRESSION

Source: www.radicalcandor.com | - | === @andreagoulet


http://www.radicalcandor.com

RADICAI. CANDUR

HIIMBIE HEIPFUI. IMMEDIATE _
PRIVATE (CRITICISM) PUBIIC (PRAISE)
DUESN T PERS(INAIIZE ‘

‘Source: www.radicalcandorcom . -~ ([@andreagoulet


http://www.radicalcandor.com

COMMUNICATION FRAMEWORK #6



EEEE N, ARR. Do N 1 CAPR
WA"ANA“ GORDON-_EVITT COT“.LARD PAGE HARW mnm mm A0 CAINE

FROM THE DIRECTOR OF THE DARK KNIGHT

EXPERIENCE ITJULY 16 N TI—EA ERS um IMAx

VL1 - “&.-

ypiic




| focus

Interruptible

USE INCEPTION LEVELS TO
GAUGE INTERRUPTIBILITY

o

not interruptible

not interruptible

I I I |
(oa TS y | - W N = O = N w &=~ un

CORGIBYTES
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COMMUNICATION
1S A SKILL
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COMMUNICATION
1S A SKILL
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COMMUNICATION
1S A SKILL
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TTHIS IS AGREAT HOODK!

Tangue Firl purs & new wisr on
communicatian, Eyveryone should read i!”
JOLIN GRAY,

Author of Mea Are from Mars,

Wamen Are from Venus
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Better With
Anvone,
Anytime,

Anvwhere.

Sam Horn
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Feedhack

THE SCIENUE AND ART OF

RECEIVING FEEDBACK WELL*

“cwen when it ia nff base, unfore, possly delivored

and, frankly, yoi're nol fnthe mocd




CONTACT INFO
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http://orgibytes.com
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